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Office Telephone:   505-646-2143 
Office Fax:  505-646-4116 
 
Office e-mail:   trbqueen@nmsu.edu 
 
EDUCATION 
 
University of South Carolina, Columbia, SC.  Ph.D.  Educational 
Psychology/Counselor Education:  Emphasis in direct practice and 
clinical supervision.  Research area:  Clinical Supervision 
Ethics.  1995.   
 

Dissertation topic:  Sexual Intimacy Between Educators and 
Students as Reported by Masters-level Social Workers and 
Mental Health Counselors. 

 
University of South Carolina, Columbia, SC.  Master of Social 
Work (M.S.W.).  Major emphasis in direct practice with 
individuals, families and groups (Micro Practice).  1983. 
 
Asbury Theological Seminary, Wilmore, KY.  Master of Divinity 
(M.Div.).  Major emphasis in pastoral counseling.  1977. 
 
Asbury College, Wilmore, KY.  Bachelor of Arts (B.A.) in Social 
Work. 1972. 
 
ACADEMIC APPOINTMENTS 
 
New Mexico State University. School of Social Work. Assistant 
professor of Social Work.  Nine month contract with teaching, 
scholarship, university and community service responsibilities.  
August, 1999 to present. 
 
Florida Gulf Coast University.  Founding faculty and assistant 
professor of Social Work and Human Services (MSW and bachelor's 
of human services programs). Nine month contract with teaching, 
scholarship, university and community service responsibilities.  
August, 1997 to August, 1999. 



 

ACADEMIC APPOINTMENTS CONTINUED 
 
University of South Florida at Fort Myers.  Assistant professor 
of Social Work. Nine month contract with teaching (exclusively 
in the USF-FM part-time cohort MSW program), scholarship, field 
liaison, university and community service responsibilities.  
University service was defined as serving on academic program 
and curriculum committees, search committees and university-wide 
transition committees whose sole purpose was the development and 
opening of Florida's newest university, Florida Gulf Coast 
University.  August, 1995 until the opening of Florida Gulf 
Coast University, which absorbed the USF Fort Myers campus in 
July, 1997. 
 
PUBLICATIONS IN REFEREED JOURNALS 
 
 Barnett-Queen, T. R., Blair, R., Merrick, M. (in press) 
Undergraduate distance education majors’ perspectives of online 
discussions:  Strengths and weakness.  Journal of Technology in 
Human Services.  Special Edition:  Web-Based Education in the 
Human Services: Models, Methods and Best Practices. 
 

Barnett-Queen, T. R., Blair, R., Merrick, M. (accepted for 
publication with revisions)  Undergraduate and graduate student 
perceptions of asynchronous discussions in distance and 
distributed learning environments.  Journal of Technology in 
Human Services: Special Edition:  New Advances in Technology for 
Social Work Education and Practice. 
 

Barnett-Queen, T. R. (2003).  Family Preservation 
Conference Participants and the Internet:  Opinions about On-
line Continuing Education. Family Preservation Journal, 7, pp. 
97 – 116. 
  
 Barnett-Queen, T. R. (2001). Attitudes and Opinions 
Regarding the Use of the Internet for Continuing Education among 
Social Workers.  Journal of Technology in Human Services, 
18(3/4), pp. 145 - 170. 
 

Strozier, A., Barnett-Queen, T. R. & Bennett, C. (2000). 
Clinical Supervision:  Critical process and outcome variables. 
The Clinical Supervisor, 19(1), 21-39.  
 

Barnett-Queen, T. R. & Larrabee, M. J. (2000). Social Work 
and Counselor Education graduate students at risk:  Analysis of 
demographic variables of victims of sexual harassment during 
Social Work and Counselor Education graduate education. The 
Journal of Mental Health Counseling, 22(1), 68 - 84. 



 

PUBLICATIONS IN REFEREED JOURNALS Continued 
 

Barnett-Queen, T. R. (1999). Sexual relationships with 
educators:  A national survey of masters-level practitioners.  
The Clinical Supervisor, 18(1), 151-172.   
 

Barnett-Queen, T.R. & Bergmann, L.H.  (1990).  Response to 
traumatic events crucial in preventing lasting consequences.  
Occupational Health and Safety. 
 
Publications in Edited (Refereed) Books 
 

Barnett-Queen, T. R., Blair, R., Merrick, M. (accepted for 
publication)  Undergraduate and graduate student perceptions of 
asynchronous discussions in distance and distributed learning 
environments. Menon, G. (Ed.) In New Advances in Technology for 
Social Work Education and Practice.  Haworth Press: New York, 
NY. 

 
Barnett-Queen, T. R. (2001).  Attitudes and Opinions 

Regarding the Use of the Internet for Continuing Education among 
Social Workers.  J. Miller-Cribbs (Ed.) In New Advances in 
Technology for Social Work Education and Practice.  Haworth 
Press: New York, NY. 

 
Barnett-Queen, T. R., Bennett, C., Lounsberry, G., & 

Mayfield, G. (1999).  “Social service needs of domestic violence 
victims in migrant farmworker families in South Florida” in T. 
McClam & M. Woodside (Eds.) Human Service Delivery in the 21st 
Century.  Brooks/Cole:  Pacific Grove, CA. 
 
Publications in Refereed Conference Proceedings 
 

Barnett-Queen, T. R., Blair, R., Merrick, M. (2004)  
Comparison of student perceptions regarding online discussions 
in traditional HBSE & MSW practice courses and in an on-line 
undergraduate HBSE course.  Proceedings for the Seventh Annual 
Technology Conference for Social Work Education and Practice. 
 

Barnett-Queen, T. R. (2000). Attitudes and Opinions 
Regarding the Use of the Internet for Continuing Education 
Among New Mexico Licensed Social Workers:  Preliminary 
Findings.  Proceedings for  the Fourth Annual Technology 
Conference for Social Work Education and Practice. 



 

Publications in Refereed Conference Proceedings Continued 
 

Barnett-Queen, T. R. & Zhu, E. (1999).  Distance Education:  
A comparison of learning styles and preferences in two sections 
of undergraduate Human Growth and Development Course, Face-to-
Face and Web-Based Distance Learning.  Proceedings for  the 
Third Annual Technology Conference for Social Work Education and 
Practice. 
 
RESEARCH GRANTS 
 
College of Heath and Social Services, NMSU.  “Use of the 
Internet by Social Workers for Continuing Education: A 
Preliminary Survey”.  Funded February, 2000.  $1500. 
 
Lee County (FL) Department of Human Services, Community Planning 
and Contracts.  "Development, Facilitation and Analysis of a 
County-Wide Needs Assessment for unmet Housing and Non-housing 
Human and Social Service Needs."  Mayfield, G., Barnett-Queen, 
T., Lounsberry, G.  (July, 1999.  Not funded). 
 
The Lois and Samuel Silberman Fund Awards Program.  "Social 
service needs of migrant immigrant farmworker domestic violence 
victims in Immokalee, Florida".  (Not Funded) 
 
Research and Creative Scholarship Grant, University of South 
Florida.  “A national survey of masters-level social work 
practitioners:  Sexual intimacy experiences with social work 
educators.”  Funded January, 1997 - June, 1998. (Funded) 
 
The Lois and Samuel Silberman Fund Awards Program.  "The 
Prevalence and Treatment of Impairment in Social Workers".  
1996.  (Not Funded) 
 
Research and Creative Scholarship Grant, University of South 
Florida.  “A national survey of masters-level social work 
practitioners:  Sexual harassment of masters-level social work 
students by social work educators.” 1996. (Not Funded) 



 

 
CONFERENCE SCHOLARLY (REFEREED) PRESENTATIONS 
 

Barnett-Queen, T. R., Blair, Robert, Merrick, M. 
(2004) Comparison of student perceptions regarding online 
discussions in traditional HBSE & MSW practice courses and 
in an on-line undergraduate HBSE course.  The Seventh 
Annual Technology Conference for Social Work Education and 
Practice to be held in Conjunction with the Annual Program 
Meeting of the Council on Social Work Education. Anaheim, 
CA. 

 
Barnett-Queen, T. R. (2002).  Delivering courses on-line:  

A discussion of pedagogical issues.  6th Annual Conference for 
Social Work Education and Practice.  Charleston, SC 
 

Barnett-Queen, T. R. (2001).  Delivering courses on-
line:  A discussion of pedagogical issues.  Human Services 
Information Technology Applications, International 
Technology Conference.  Charleston, SC.  

 
Barnett-Queen, T. R. & de la Rosa, I. (2001).  

Creating community online among remote distance learners.  
WebCT Third Annual International Users Conference.  
Vancouver, BC, Canada. 

 
Barnett-queen, T. R. (2000). Attitudes and Opinions 

Regarding the Use of the Internet for Continuing Education 
Among New Mexico Licensed Social Workers:  Preliminary 
Findings.  Fourth Annual Technology Conference for Social 
Work Education. Charleston, SC. 
 

Barnett-Queen, T. R.  (2000, January) Social service 
needs of migrant farmworker domestic violence victims in 
Southwest Florida. Poster sessions presented at Society for 
Social Work Research 4th Annual Conference.  Charleston, SC.  
 

Barnett-Queen, T. R.  (1999, September) Distance 
Education:  A comparison of learning styles and preferences 
in two sections of undergraduate Human Growth and 
Development Course, Face-to-Face and Web-Based Distance 
Learning.  Third Annual Technology Conference for Social 
Work Education and Practice.  Charleston, SC. 



 

CONFERENCE SCHOLARLY (REFEREED) PRESENTATIONS CONTINUED 
 

Barnett-Queen, T. R. (1999)  HBSE on the Web:  A 
demonstration of an undergraduate one semester distance 
learning course in Human Behavior and the Social 
Environment utilizing the World Wide Web as the primary 
delivery method.  Council on Social Work Education’s Annual 
Program Meeting: San Francisco, CA.   
 

Strozier, A & Barnett-Queen, T. R. (1999) Social Work 
Clinical Supervision:  A study of developmental and process 
variables. The Society for Social Work Research. San 
Antonio, TX. 
 

Barnett-Queen, T. R. (1998).  Human Growth and 
Development on the Web:  A demonstration of an 
undergraduate one semester distance learning course in 
Human Growth and Development utilizing the World Wide Web 
as the primary delivery method. Annual Conference of the 
National Organization for Human Services Education.  Tampa, 
FL. 
 

Barnett-Queen, T. R. (1998).  HBSE on the Web:  A 
demonstration of an undergraduate one semester distance 
learning course in Human Behavior and the Social 
Environment utilizing the World Wide Web as the primary 
delivery method. Second Annual Technology Conference for 
Social Work Education and Practice.  Charleston, SC. 
 

Forum Moderator, (1998).  Council on Social Work 
Education’s Annual Program Meeting, Dissertation Forum.  
Orlando, FL. 
 

Barnett-Queen, T. R., Bennett, C., Mayfield, G & 
Lounsberry, G.  (1997).  The use of rap music in direct 
social work practice.  Florida Conference of School Social 
Work. Fort Myers, FL. 
 
Barnett-Queen, T. R. (1997).  Initiating the Uninitiated:  A one 
session dual-platform introduction for social work students to 
the World Wide Web.  First Annual National Conference on 
Information Technologies for Social Work Education:  Using to 
Teach-Teaching to Use.  Charleston, SC.



 

CONFERENCE SCHOLARLY (REFEREED) PRESENTATIONS CONTINUED 
 

Barnett-Queen, T. R. (1996).  Sexual relationships 
with educators:  A national survey of masters-level Social 
Work and Mental Health Counselor practitioners.   Council 
on Social Work Education’s Annual Program Meeting, 
Dissertation Forum.  Chicago, IL. 
 

Barnett-Queen, T. R. & Larrabee, M.(1993).  Psychotherapy 
supervision:  Collaborative Model.  SC Counselor Association.  
Hilton Head, SC. 
 

Barnett-Queen, T. R.  (1991).  Implementing post-trauma 
services in the industrial/business community. International 
Society of Traumatic Stress Studies.  Washington, DC. 
 

Invited : Barnett-Queen, T. R.  (1991).: Post-incident 
psychological interventions in schools.  South Carolina 
Association of School Psychologists. Myrtle Beach, SC. 
 

Barnett-Queen, T. R. (1989). Post-trauma interventions 
provided in an elementary school setting following an in-school 
shooting incident.  South Carolina Association of School 
Psychologists. Myrtle Beach, SC. 
 

Barnett-Queen, T. R. (1988). Duty related trauma:  
Implications for clinical interventions.  International Society 
of Traumatic Stress Studies. Dallas, TX. 
 

Barnett-Queen, T. R. (1988). Use of interpersonal process 
recall (IPR) in counseling supervision.  National Association of 
Counselor Education and Supervision. St. Louis, MO. 
 

Barnett-Queen, T. R. (1987). Generic model of PTSD 
interventions:  Trauma in the work place.   International 
Society of Traumatic Stress Studies. Baltimore, MD. 
 

Guest Lecture: Post-traumatic stress disorder in survivors 
of traumatic events.  Eastern Carolina University, Department of 
Psychology Colloquium. Greenville, NC  1986. 
 

Pre-conference workshop:  The treatment and prevention of 
PTSD in victims of crime.  South Carolina Association of 
Counseling and Development. Myrtle Beach, SC. 1985. 
 

Barnett-Queen, T. R. (1985). A Generic Counseling Model for 
PTSD.  International Society of Traumatic Stress Studies. 
Atlanta, GA. 



 

CONFERENCE SCHOLARLY PRESENTATIONS CONTINUED 
 

Invited paper:  New technology in Social Work:  A 
cognitive-behavioral approach to PTSD treatment and prevention. 
Panel forum with three reactors.  South Carolina Chapter, NASW. 
Columbia, SC.  1985. 
 

Barnett-Queen, T. R. (1984). Paradox of survival:  A coping 
skills approach to PTSD.  3rd National Conference of the 
International Society for Traumatic Stress Studies. Baltimore, 
MD. 
 

Summer Counseling Institute:  Helping Families Cope.  
University of South Carolina.  A comparison of structural family 
therapy and social learning family therapy:  Working with 
families with acting-out children.  Columbia, SC. 1984. 
 

Barnett-Queen, T. R. (1984). Ethical guidelines regarding 
sexual intimacy in the supervisory relationship.  South Carolina 
Chapter of the Association of Counseling and Development. Hilton 
Head, SC. 
 
COURSES TAUGHT AT NEW MEXICO STATE UNIVERSITY (1999 – 2004) 
 

MSW (GRAUDATE) COURSES TAUGHT 
 
MSW 510:   HBSE 1 (taught 1 section) 
MSW 511:   HBSE 2 (3 sections) 
MSW 512:   Family theories for advanced family centered 
       practice (6 sections) 
MSW 520:   Social Work Practice 1 (5 sections) 
MSW 521:   Social Work Practice 2 (4 sections) 
MSW 554:   Family centered field seminar (1 section) 
MSW 560:   Introduction to Social Work Research Methodology 
     (4 sections) 
MSW 561:   Family centered research seminar I (1 sections) 
MSW 562:   Family centered research seminar II (3 sections) 
 
Field Liaison:  Two sections (19 students total) 
 
BSW (UNDERGRADUATE) COURSES TAUGHT 
 
SWK 300:   Social Work Practice Skills (co-developed course; 
     2 sections) 
SWK 311:   HBSE 1 (2 sections) 
SWK 313:   Methods of Social Work Practice II (1 section) 
SWK 400:   Advanced Generalist Practice (1 section) 
SWK 402:   Field Seminar (1 section) 



 

COURSES TAUGHT AT NEW MEXICO STATE UNIVERSITY Continued 
 

DISTANCE EDUCATION COURSE TAUGHT 
 
 
SWK 310:   Human Behavior and Social Systems (developed 

   online course and taught 5 sections) 
   MSW 512:  Family theories for advanced family centered 
     practice (Roswell Campus; taught once) 

MSW 562:  Family Centered Research Seminar 2 (developed 
for online delivery; taught once) 

 
COURSES TAUGHT AT USF/FGCU (1995 – 1999) 
 
   MSW (GRAUDATE) COURSES TAUGHT 
 

SOW 6105:  Foundations in Human Behavior (2 sections) 
SOW 6342:  Individual, Family and Group Treatment I 
     (2 sections) 
SOW 6362:  Individual, Family and Group Treatment III:  A 
      psychosocial perspective (2 sections) 
SOW 6931/MHS 6430:   

   Dynamics of Marriage and Family Systems 
      Theory (Cross-listed with Counselor 
      Education): (1 section) 
SOW 6931:  Seminar:  Advanced Clinical Issues (developed 
     new course; 1 section) 
SOW 6425:  Clinical Research:  Practice and Program 
      Evaluation (1 section) 
SOW 6426:  Field Research I:  Clinical Field Research 
      Literature Review and Project Proposal.  
     (1 section) 
SOW 6427:  Field Research II:  Data Collection, Statistical 
      Analysis and Project Write-up. (1 section) 
SOW 6375:  Macro Practice Seminar (1 section) 
 
 
UNDERGRADUATE COURSES TAUGHT AT FGCU 
 
EDF 3122:  Learning and the Developing Child (1 section) 
CCJ 4601:  Human Behavior (2 sections) 
HUS 3020:  Human Growth and Development (2 sections) 
HUS 3304:  Individual and Family Interventions (2 sections) 
HUS 2110:  Fundamental Helping Skills (developed; 2 sections) 
HUS 4730:  Stress and the Family (developed; 1 section) 
 



 

DISTANCE EUCATION COURSES TAUGHT at USF/FGCU 
 

HUS 3020:  Human Growth and Development (developed for 
    Online delivery; 2 sections) 

   CCJ 4601:  Human Behavior (developed for online  
    Delivery; 2 sections) 

 
STUDENT ADVISING 
 
NMSU Masters Oral Examinations Committees:  Served on 20 orals 
exam committees and chaired an additional 12. 
 
NMSU School of Social Work:  Provide academic advisement to 
approximately 15 graduate and 5 undergraduate students per 
semester. 
 
USF-FORT MYERS CAMPUS:  While at USF-Fort Myers I was one of 
two faculty responsible for the MSW program at the Fort Myers 
Regional campus of USF.  The program was a part-time 3 year 
block program.  We had 17 students who took all classes 
together.  Consequently I taught and advised the 17 students 
for each of their MSW courses throughout their matriculation 
(except for two courses).  In addition, the clinical research 
sequence required the intensive guidance of each student from 
beginning until end.  This research project (tantamount to a 
masters thesis) stretched over a period of two years. 
 
FGCU:I served as academic advisor for approximately 10 
undergraduate Human Services majors and 4 MSW students. 

 
 
SERVICE:  New Mexico State University (1999 – 2004) 
 
 National 
 
 External Reviewer: 
 
  Journal of Technology in Human Services (2003 – 
   present) 
 
  Journal of Families in Society (2004 – Present) 
 
 National Advisory Board:  
 

4th, 5th, 6th, 7th, 8th Annual Technology Conference for 
Social Work Education and Practice (2000 – Present) 
  

 



 

SERVICE:  New Mexico State University Continued 
 
 Board of Directors:   
 

Family Preservation Institute (1999 – 2001)  
 
 State 
 
 Co-chair:   
 

National Association of Social Works: New 
  Mexico Chapter Ad-Hoc Committee on Technology (2002 – 
  Present)  
 
 Local 
 
 Board Member:   
 

Forensic Intervention Consortium of Dona Ana County 
(Mail Diversion Program for Dona Ana County)  

 
 University 
 
 Committee Member: 
  
  Faculty Senate Ad Hoc Committee on Technology: 
  College of Health and Social Services Representative 
   (2001 – Present) 
 
  Distance Education Advisory Board (2002 – Present) 
 
  Faculty Support Sub-Committee, Distance Education 
  Advisory Board:  Secretary  (2002 – Present) 
 
  Search Committee:  Director of Scholarly Technology 
   (Summer, 2002) 
 
  University Portal Planning Committee  (2004) 
 
 Facilitator (Chair): 
 
  NMSU Learning Technologies Usergroup (2002 – Present) 
 
 Presenter 
 
  NMSU Teaching Academy Distance Education Workshop,  
  October, 2003. Co-presented “use of WebCT Discussions 
  Tool for Blended and Distance Education Courses” 



 

SERVICE:  New Mexico State University Continued 
 
  NMSU Teaching Academy Distance Education Workshop: 
  Demonstrated my online (WebCT) distance education 
  Course:  SWK 310. 
 
 College of Health and Social Services 
 
 Representative: 
 
  Faculty Senate Ad Hoc Committee on Technology 
   (2001 – Present) 
   
  NMSU Intellectual Property Committee 
 
  Search Committee: Media Resources Director (2002) 
 
 
 School of Social Work 
 
 Chair: 
 
  Distance Education Committee (2002 – Present) 
  Library Committee (2001 – Present) 
  Assistant Professor/Field Coordinator Search Committee 
   (2004) 
  Admissions and Minority Recruitment and Retention 
   Committee (2004 – 2005) 
  Research Sequence Committee (2001-2002) 
   
 Member: 
 
  HBSE Sequence Committee (Academic Years 2000–Present) 
  Practice Sequence Committee (4 Academic years) 
  Admissions Committee (2003 – 2004) 
  Faculty Affairs Committee (2001-2003; 2004-2006) 
  Research Sequence Committee (1999-2003) 
  Curriculum Committee (2000–2001) 
  Faculty Search Committee (Fall, 1999; Spring, 2000)  
  Continuing Education Committee (2000-2001) 
   
 Faculty Advisor: 
 
  Graduate Student Social Work Association (2003-2005) 
 
 Faculty Representative to Commencement: 
 
  December, 2003; December 2002 



 

  
SERVICE:  University of South Florida (USF) and Florida Gulf 
Coast University (FGCU) 1995 – 1999 
 
   University 
 
 Chair:  Faculty and Administration Search Committees 
 
  Social Work & Human Services Assistant Professor 
      (1996) 
  Social Work & Human Services Director of Field 
   (1996) 
  Social Work & Human Services Full Professor (1996) 
 
 Member: Faculty and Administration Search Committees 
 
  Assistant Professor Social Work & Human Services 
   (1999) 
  Assistant Professor of Criminal Justice (1999) 

 
Chair of Social Work and Human Services Division 
(1997)  
Assistant Professor Social Work & Human Services 
(1997) 

  Associate Dean:  College of Professional Studies 
   (1996) 
  Director:  School of Public and Social Services(1996) 
  Criminal Justice Assistant Professor (1997) 
  Assistant Director of Institutional Planning (1997) 
 
 Member:  Graduate Curriculum Committee (1997 - 1999) 
 
 Member:  Library Transition Committee (1996 - 1998) 
 
 Member & Editor:  University Accreditation "Principles 
               And philosophy of accreditation" Co. 
       (1998) 
 
 Member:  Secretary, Student Advisement Co. (1995 - 1997) 
 
 Member:  Adjunct Evaluation Co.  (1995 - 1997) 
 
 United Faculty of Florida (UFF): 
 
  Local Chapter Communications Officer (1997 - 1999) 
 
  Member UFF Executive Committee (1997 - 1999) 
 



 

UNIVERSITY SERVICE:  USF/FGCU CONTINUED 
 
  FGCU representative to State UFF Distance Ed. Co. 
   (1998 - 1999) 
 
   School of Public and Social Services 
 
 Member:  Distance Education Policy Committee (1998 – 
       1999) 
 
   Division of Social Work and Human Services 
 
 Chairperson:  Social Work Research Day (1999) 
 

Chairperson: Division Library Resources Co. (1997 – 
      1999) 

 
 Chairperson: Division Distance Education Co. (1997 – 
       1999) 
 
 Member:  MSW Re-certification Committee (USF) (1995 – 1997) 
 
  Worked on several phases of the re-certification 
   effort: 

• Regional Campus MSW program evaluation, analysis 
   and write-up. 
• Evaluation, analysis and updating of Research 

             Sequence. 
  
 Member:  MSW Curriculum Committee (1996 - 1999) 
  

This committee wrote Accreditation documents for the 
  current partnership MSW program which is delivered on  
  the FGCU campus in conjunction with USF-Tampa. 
 
 Member:  MSW Accreditation Committee (1997 - 1999) 
 
  This committee is currently writing candidacy 
   Documents FGCU's stand-alone MSW program which  

will recruit students for Fall, 2001. 
 
 Member:  MSW Admissions Co.  (1997 - 1999) 
 
 Member:  Division Student Affairs Co. (1997 - 1999) 
 
 
 
 



 

UNIVERSITY SERVICE:  USF/FGCU CONTINUED 
 
 Member:  Social Work Community Advisory Board (1997- 
              1999) 
 
 Member:  MSW Student Convocation  (1997) 
 
 Chair:   MSW Research Day (1997) 
 
 Member: B. S. in Human Services Curriculum Committee 
  (1996 - 1999) 
 
  This committee created, developed and continues to 
  implement and evaluate a bachelors program in Human 
  Services which closely parallels a BSW program.  This 
  Committee is preparing the Human Services program for 
  BSW accreditation when resources become available. 
 
  Assignments have included a) development of five 
   Courses and related materials and one course delivered  
  exclusively over the WWW, b) faculty governance 
  procedures, c) tenure and promotion procedures, d)  
  student appeals procedures and e) program mission, 
  goals and objectives. 
 
 Member:  Human Services Admissions Co. (1997 - 1999) 
 
RECOGNITION FOR OUTSTANDING ACADEMIC ACHIEVEMENT 
 
Nominated: Outstanding Article Award 1999-2004:  Journal of 
Technology in Human Services. 

 
College of Health and Social Services Faculty research Award for 
Best research publication in the School of social Work, 2001 – 
2002 (January, 2002).  $500 award 
 
College of Health and Social Services Faculty research Award for 
Best research publication in the School of social Work, 2000 – 
2001 (January, 2001).  $500 award 
 
Association for Counselor Education and Supervision.  Runner up:  
Dissertation of the Year Award.  1995. 
 
Association for Counselor Education and Supervision.  Research 
award, 1991-1992. 
 
American Mental Health Counselor's Association Ph.D. Scholarship 
Award, 1986. 



 

RECOGNITION FOR OUTSTANDING ACADEMIC ACHIEVEMENT CONTINUED 
 
Micro Social Work student of the year, 1983.  University of 
South Carolina. 
 
Alpha Delta Mu, National Honor Society of Social Work. 
 
Who's Who in American Colleges and Universities, 1972. 
 
COMMUNITY AND AGENCY BASED RESEARCH AND SERVICE 
 
Jail Diversion Program of Dona Ana County. Research and program 
evaluation consultant 2000 - Present. 
 
Abuse Counseling and Treatment Center of Lee County. Staff 
development training of bachelors and masters-level Social 
Workers and Mental Health Counselors.  Training focus:  Clinical 
interventions training and clinical supervision skills related 
to mental health services provided to victims of violence.  
1999. 
 
Shelter for Abused Women of Collier County.  Social services 
needs assessment conducted for the Shelter for an expansion 
program under consideration for the in-land migrant farmworker 
community of Immokalee, FL. (1997 to 1999) 
 
St. Matthew's House of Naples (homeless shelter).  Needs 
assessment, client satisfaction and employee satisfaction 
instrument development in progress in consultation with Social 
Work Director of St. Matthew's House. (1998 to 1999) 
 
Salvation Army Homeless Shelter of Fort Myers.  Needs assessment 
and client satisfaction instrument development in progress in 
consultation with the Director of Social Services at the 
Shelter. (1998 to 1999) 
 
Ruth Cooper Center of Fort Myers.  Staff development training of 
bachelors and masters-level Social Workers and Mental Health 
Counselors.  Training focus:  Clinical internvetions training 
and clinical supervision skills related to mental health 
services provided to post-traumatic stress disorder clients.  
1996 - 1998. 
 
Hope Hospice of Fort Myers.  Staff development training of 
masters-level Social Workers, Mental Health Counselors, 
Psychiatric Nurses and clinical chaplains. Training Focus:  
Complications of dual-diagnosis of Normal Grief and Post- 
 



 

COMMUNITY AND AGENCY BASED RESEARCH AND SERVICE continued 
 
traumatic stress disorder related to mental health services 
provided to terminal patients.  1996 to 1998. 
 
TEACHING IMPROVEMENT ACTIVITIES (1999 – Present) 
 
Digital Pathways:  Best practices in distance education for 
American Indians.  Sponsored by Distance Education Department at 
NMSU.  March, 2004 
 
Learning Technologies Usergroup (meets monthly at NMSU) 
 
Participant:  NMSU Teaching Academy activities throughout 
academic year. 
 
Teaching evaluations:  invited a full professor to visit a face 
to face class to evaluate my teaching and provide feedback.  
Invited an online teaching expert to “visit” my online class, 
evaluate and provide feedback. 
 
Audio, Video and Multi-media resources on the Web (NMSU). 2003 
 
Field Instructor Training, NMSU.  March, 2003 
 
Developed new course:  SWK 300.  Summer, 2003 
 
NMSU Distance Education Conference:  Sept., 2003 
 
Camtasia software for distance education (ICT training). 2003 
 
Demonstrated online course for NMSU faculty.  Sept. 2003. 
 
Developing materials for WebCT using MS Word and Adobe Acrobat 
(ICT training services), 2002. 
 
Develoing materials for WebCT using MS Powerpoint and Adobe 
Acrobat (ICT training services), 2002. 
 
WebCT calendar tool (ICT training services), 2002 
 
WebCT CD-Rom tool (ICT training services), 2002 
 
Developed 5 courses for delivery on WebCT 2002 – 2003 
 
Demonstrated online course for NMSU ITAL.  2002 
 
 



 

TEACHING IMPROVEMENT ACTIVITIES continued 
 
ITAL Graduate:  Institute for Technology Assisted Learning 
(2001).  NMSU sponsored 7 day training for web-based (WebCT) and 
ITV distance education. 
 
Dean’s representative at the Third Annual International WebCT 
User’s Conference in Vancouver, BC. 2001. 
 
“Pedagogical issues for online course development”.  Participant 
in seminar at University of Michigan, 2001. 
 
TECHNOLOGY COMPETENCIES 
 
Advanced user of electronic podium for instructional purposes.  
Includes mastery of skills necessary to integrate the following 
didactic technologies in the face to face classroom: 
 
 WebCT 
 Web-Browser 
 Microsoft Powerpoint presentations 
 Microsoft Word 
 LCD Projector 
 Video instructional materials using LCD projector 
 Dual platform usage of Netscape, Powerpoint and MS Word 
  
Developed on-line tutorials to build student competencies with 
the following technologies: 
 

WebCT for course design and instructional purposes 
World Wide Web Browsing 

 Electronic Bulletin Board 
 E-mail 
 Distribution lists 
 Listserv 
 E-mail attachments (up and down loading) 
 
 Web-browsing resources for Social Work Research,  
  Communication, web-material evaluation, APA 
  Term paper writing. 
 
Integrated the use of the following technologies into each class 
I have taught since August, 1997: 
 

WebCT 
Course Home Page with links to assignments, syllabus, 
  schedule, exams, web resources and web communication 
  tools. 



 

TECHNOLOGY COMPETENCIES continued 
 
Electronic Bulletin Board for assignments, discussion and 
 Collaboration. 
E-mail for assignments, discussion and collaboration. 
Distribution lists and listserv for class communication. 
E-mail attachments for resource distribution and 
  assignments. 
Web-browsing for assigned and supportive reading 
assignments. 

 
Advanced user of Macintosh computers.  Software competencies 
include: 
 
 Microsoft Word, Powerpoint, Excel 1998 
 Netscape Web-Browser 
 SPSS for Macintosh 
 Microsoft FrontPage 
 Microsoft Entourage(E-mail) 
 Easy Grade Pro 
 FTP 
 
GRADUATE LEVEL TEACHING EXPERIENCE (PAST) 
 
Instructor/supervisor for rehabilitation counseling advanced 
Masters level practicum.  University of South Carolina, 
Rehabilitation Counseling Dept., Columbia, SC.  1985. 
 
Field Instructor for second year M.S.W. student.  University of 
South Carolina, College of Social Work, Columbia, SC.  1987-
1988. 
 
RELATED PROFESSIONAL EXPERIENCE 
 
Post Trauma Resources, Columbia, SC.  Co-Director, Managing 
Partner, Psychotherapist, Trainer.  Private practice 
specializing in serving individuals, families and organizations 
experiencing traumatic events, i.e. victims of crime, natural 
disaster, duty, work-related and domestic accidents and combat.  
Services provided to public safety personnel (law enforcement, 
emergency medicine, fire service and corrections).  Coordinate 
activities including clinical services, clinical and 
administrative staff supervision, agency day to day operation, 
public relations, grant writing and long term planning.  
Treatment and training in areas of stress 
disorders, victims of crime and domestic violence.  Generic case 
load also includes individual, group, couples, marriage and 
family counseling.  Management consultation. Managed 3 year 



 

RELATED PROFESSIONAL EXPERIENCE continued 
  
contract with the Veterans Administration and provided 
psychotherapy services to Vietnam-era veterans and their 
families (1982-1985). 1982 to present. 
 
Career Planning Center, University of South Carolina, Columbia, 
SC.  Career Counselor.  Responsibilities included:  Career 
counseling and planning primarily with alumni and graduate 
students.  Services included:  long and short term career 
planning, career change, guidance information, employment re-
entry, career testing and test interpretation, resume 
development, job interviewing skills training, job search 
guidance.  Seminars on career planning presented, in-service 
training for new career counselors.  1983-1984. 
 
Men's Resource Center, Columbia, SC.  Psychotherapist 
(Volunteer).  Responsibilities included:  individual, family and 
group crisis intervention and counseling for abused women and 
physically and sexually abusive men.  1982-1984. 
 
South Carolina Handicapped Services Information System, 
University of South Carolina, Columbia, SC.  Project 
Assistant/Research Associate.  Responsibilities included: 
RELATED PROFESSIONAL EXPERIENCE continued 
   
managing and planning a computerized information and referral 
network of state-wide services available to handicapped persons, 
information control through interactive computer system (IBM 
mainframe) long and short term project planning, supervision of 
support staff.  1982-1983. 
 
First Congregational Church, Saginaw, MI.  Associate Minister, 
1980-1981. 
 
First United Methodist Church, Bay City, MI.  Associate 
Minister, 1976-1979. 
 
Howland Friends Church, Warren, OH.  Intern, 1973-1975. 
 

Ministerial responsibilities included:  general pastoral 
duties, preaching, teaching, visitation, planning, 
administration and community activities.  Counseling related 
activities:  individual, marriage, family and group 
counseling.  Most intensive work with single adults 
experiencing career or relationship changes.  Also, contact 
with students, senior citizens, terminally ill and services to 
various community agencies. 



 

 
PROFESSIONAL PUBLICATIONS 
 
Barnett-Queen, T.R. & Bergmann, L.H.  (1994).  The role of the 
EAP in post trauma response.  EAPA Exchange,  November, 1994. 
 
Barnett-Queen, T.R. & Bergmann, L.H. (1993).  After the 
incident...intervention.  EAPA Exchange, September, 1993. 
 
Barnett-Queen, T.R. & Bergmann, L.H.  (1993).  Planning and 
implementing post trauma services for employee assistance 
programs.  Employee Assistance, June, 1993. 
 
Barnett-Queen, T. R. & Bergmann, L.H. (1993)  Coping after 
Crises.  Employee Assistance, March, 1993. 
 
Barnett-Queen, T.R. & Bergmann, L.H.  (1990).  Response to 
traumatic events crucial in preventing lasting consequences.  
Occupational Health and Safety, July, 53-55. 
 
Barnett-Queen & Bergmann, L.H. (1989)  Survivors of trauma:  
Working with clients with psychological injuries.  The Bulletin, 
Summer 26-29. 
 
Barnett-Queen, T.R & Bergmann, L.H. (1989)  Counseling and 
critical incident stress.  The Voice, August. 
 
Barnett-Queen, T.R. and Bergmann, L.H.  Maintaining post-trauma 
programs.  Fire Engineering, October, 1988. 
 
Barnett-Queen, T.R. and Bergmann, L.H.  Implementing post-trauma 
programs.  Fire Engineering, September, 1988. 
 
Barnett-Queen, T.R. and Bergmann, L.H. Post-trauma response 
programs.  Fire Engineering, August, 1988. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress and 
corrections.  Corrections Today, 1988. 
 
Bergmann, L.H. and Queen, T.R.  Innovations in the fire service:  
Critical incident stress.  International Fire, 1987. 
 
Bergmann, L.H. and Queen, T. R.  Chronic and traumatic stress in 
the fire service.  In Managing People, Book One, International 
Association of Fire Service Instructors.  1987. 
 
Bergmann, L.H. and Queen, T.R.  Stress and EMS.  EMS Journal, 
1987. 



 

PROFESSIONAL PUBLICATIONS CONTINUED 
 
Bergmann, L. H. and Queen, T.R.  Critical incident stress.  
Firefighters News, May, July, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress.  
Firemen's' Journal, June, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress.  Fire 
Chief, July, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Traumatic stress and the nursing 
profession:  Parts I, II, III.  South Carolina Nurse, May, June, 
July, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress.  
Rekindle. May, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress:  Parts 
I and II.  Fire Command, April and May, 1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress and EMS 
personnel:  Parts I and II.  Life Support, Spring, 1985; Fall, 
1986. 
 
Bergmann, L.H. and Queen, T.R.  Critical incident stress and the 
fire service.  SC Firefighter, May, 1985. 
 
Bergmann, L.H. and Queen, T.R. When a kind word is not enough.  
South Carolina Life Insurance News  January, 1985.  Reprinted 
for California Life Insurance News, Kansas City Life Insurance 
News, 1985. 
 
Bergmann, L.H. and Queen, T.R.  Pre-dislocation training 
manual., JTPA Federal Grant, Title III program administered by 
the SC Governor's Office.  130 page technical manual used to 
train dislocated industrial workers in finding new employment, 
1985. 
 
SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
 
Southwest Florida School Psychological Association.  One day 
seminar:  Interventions for school-related traumatic incidents.  
Fort Myers, FL  1998. 
 
Florida Department of Children and Families.  One day in-service 
workshop:  Assessment of chronic PTSD.  Fort Myers, FL.  1997. 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Collier County Public School District, Social Workers, School 
Psychologists and Guidance Counselors.  One day seminar: 
Intervention planning for traumatic incident service delivery.  
Naples, FL.  1997. 
 
National Association of Social Workers, Ohio Chapter.  One day 
seminar for Social Work practitioners (CEU event).  Theoretical 
framework and treatment conceptualization for treating acute 
PTSD.  Columbus, OH, 1996. 
 
South Carolina County Solicitor's Conference.  Invited paper:  
Violence and its impact on the family.  Myrtle Beach, SC.  
October, 1994 
 
Amoco International (Crisis Response Group).  Consultation and 
training provided for effective death notification and post-
trauma services following industrial disasters. (3 day seminar 
for human resources directors) London, England.  September, 
1994. 
 
Amoco International (Crisis Response Group).  Consultation and 
training provided for effective death notification and post-
trauma services following industrial disasters. (3 day seminar 
for human resources directors) Chicago, IL  May,1994. 
 
Ohio Mental Health Association.  One day seminar for mental 
health professionals:  Treatment of chronic PTSD.  Columbus, 
Ohio.  May, 1994.   
 
South Carolina Human Resources Council.  Invited paper:  
Violence in the workplace.  Myrtle Beach, SC.  April, 1994. 
 
Emergency Room Nurses Association.  One day seminar:  
Psychological impact of long term exposure to violence, death 
and destruction.  Charleston, SC.  April, 1994. 
 
Rape Crisis Network, Volunteer Training.  Invited presentation 
on rape trauma response. Given twice yearly.  Columbia, SC  1985 
to present. 
 
South Carolina Department of Juvenile Justice.  Continuing 
Education lecture:  PTSD in the workplace.  March, 1994. 
 
 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
North Carolina EAPA Annual Conference.  Psychological trauma in 
the workplace:  individual, group and organizational 
interventions.  Charlotte, NC.  March, 1994. 
 
Burke/Taylor Staff Development (EAP Associates). 2 day workshop.  
Consultation on PTSD psychological emergency interventions. 
Charlotte, NC.  November, 1993; January, 1994. 
 
Amoco International (Crisis Response Group).  Consultation and 
training provided for effective death notification and post-
trauma services following industrial disasters. (3 day seminar 
for human resources directors) Chicago, IL.  July,1993. 
 
Duke University EAP. Post trauma program development training. 
Durham, NC.  July, 1993. 
 
Virginia Department of Corrections. Post trauma program 
development consultation. Richmond, VA.  June, 1993. 
 
United States Postal Service, EAP consultation on post shooting 
interventions. Columbia, SC.  1993. 
 
University of Tennessee Medical Center EAP. Post trauma program 
training and consultation. Knoxville, TN.  April, 1993. 
 
SC Department of Mental Health.  Crisis response training and 
consultation.  Columbia, SC.  October, 1992. 
 
Amoco International (Crisis Response Group).  Consultation and 
training provided for effective death notification and post-
trauma services following industrial disasters. (3 day seminar 
for human resources directors) Chicago, IL. July, 1992. 
 
Atlanta Rehabilitation Workers Association.  Seminar on post-
traumatic stress disorder interventions. Atlanta, GA.  June, 
1992 
 
St. Louis EAPA.  Training and consultation, post-trauma resource 
programs and interventions.  St. Louis, MO.  June, 1992. 
 
Southeastern Children's Homes Association.  Invited workshop:  
working with families of PTSD-diagnosed child/youth. Myrtle 
Beach, SC.  March, 1992. 
 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Virginia Department of Corrections.  Received grant from 
National Institute of Corrections to consult in the planning, 
training and implementation of post-trauma intervention 
programs. Richmond, VA.  1991-93. 
 
South Carolina Children's Homes Association.  Invited paper:  
Working with traumatized families and children. Hilton Head, SC.  
Nov., 1991. 
 
Family Service Center.  Two day seminar:  Program development 
and clinical interventions for industrial accident survivors. 
Columbus, GA.  Oct., 1991. 
 
National Institute of Corrections.  Invited participant on NIC 
training development panel.  Topic:  Managing death row inmates 
and execution teams. San Francisco, CA.  Sept., 1991. 
 
Connecticut Department of Corrections.  Three day seminar:  
Program development and training: post-trauma clinical 
interventions. Hartford, CT.  Sept., 1991. 
 
Richland Memorial Hospital, PICU.  Stress management and 
supervision skill building consultation. Columbia, SC.  1991 to 
1994. 
 
Missouri Department of Corrections.  Three day seminar:  Program 
development and training:  post-trauma clinical interventions. 
Springfield, MO.  June, 1991. 
 
Charter Counseling Center.  Post-trauma clinical interventions 
for Vietnam and Desert Storm veterans. Beaufort, SC.  April, 
1991. 
 
St. Louis, area EAP Providers Conference.  Two day seminar:  
Post-trauma clinical intervention training following industrial 
accidents.  St. Louis, MO.  March, 1991. 
 
South Carolina Department of Highways, Division of State 
Police/Patrol. Consultation and training on crime victimization. 
Columbia, SC.  1991-1992. 
 
South Carolina Youth Workers Association Annual Conference.  
Invited speaker:  Hugo:  One Year Later.  Hilton Head, SC.  
December, 1990. 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Chester County Schools.  Dealing with the Aftermath of Teen 
Suicides Training.  Chester, SC.  November, 1990. 
 
South Carolina Highway Patrol.  Victims Assistance Training, 
Columbia, SC.  Grant from SC Governor's Office to provide one 
year training on intervention with victims of drunk driving.  
1990-1991. 
 
Employee Assistance Professionals Association National 
Convention.  Preventing chronic and traumatic stress 
disabilities.  New Orleans, LA.  October, 1990. 
 
Emergency Health Care Providers of Georgia.  Post-trauma 
intervention program development and training.  Macon, GA.  
October, 1990. 
 
National Association of Social Workers, SC Chapter.  Hurricane 
Hugo:  Preparation for First Anniversary, Charleston, SC.  
September, 1990. 
 
Family Service America.  Post-trauma Debriefing Team 
Development. Trenton, NJ.  September, 1990. 
 
National Institute of Corrections National Annual Meeting.  
Post-Traumatic Stress Disorder and The Corrections Professional:  
A Panel.  San Diego, CA. August, 1990. 
 
Richland County School District 1.  Crisis Intervention Team 
Development. Columbia, SC.  August, 1990. 
 
Family Service America.  Two day seminar:  Post-trauma 
Debriefing Team Development. Cocoa Beach, FL.  July, 1990. 
 
South Carolina Corrections Association.  Post-traumatic Stress 
Disorder and Corrections Officers.  Charleston, SC.  June 1990. 
 
Richland Memorial Hospital.  Depression symptoms and coping 
strategies for HIV positive patients.  Columbia, SC.  May, 1990 
 
Georgia Department of Corrections. Three day seminar:  Critical 
Incident Stress Debriefing Advanced Training. Forsythe, GA.  
March and May, 1990. 
 
 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Connie Maxwell Orphanage.  PTSD and hurricane survivors.  Two 
day workshop with community leaders. Summerville, SC.  January, 
1990. 
 
SC Youth Workers Association.  Annual Conference Key-note 
speaker. Update on Hurricane Hugo Survivors.  Hilton Head, SC.  
December, 1989. 
 
National Association of Social Workers, SC Chapter.  Post 
traumatic stress disorder and natural disasters.  Hurricane Hugo 
intervention training.  Columbia, SC.  November, 1989. 
 
Southeast Regional Conference in Pre-trial Intervention 
Services.  Counseling with special needs clients in Pre-Trial 
Intervention Services. Destin, FL.  July, 1989. 
 
Family Service American.  Post-trauma debriefing program 
training.  Milwaukee, WI.  June, 1989. 
 
Stone Container Corporation.  Outplacement counseling for 
displaced workers. Phoenix, AZ.  1988 and 1989. 
 
Virginia Department of Corrections.  Critical Incident Stress 
debriefing program training and consultation. Marion, VA.  May, 
1989. 
 
Whitehall Mental Health District.  Disaster Preparation Update:  
PTSD interventions following major community disasters.  
Memphis, TN.  February, 1989. 
 
Stone Container Corporation.  Crisis Intervention and Stress 
Management for front line supervisors during a violent 
industrial strike.  Coshocton, OH, 1988 and 1989. 
 
American Correctional Association Annual Conference.  
Disabilities in Corrections:  Workers Compensation and PTSD., 
Chicago, IL.  June, 1988. 
 
McLeod Regional Hospital. Grief Responses.  Florence, SC.  
April, 1988. 
 
National Institute of Corrections (Sponsoring Agency):  PTSD 
intervention Program for Georgia Department of Corrections, 
Trainer and Consultant.  Forsythe, GA.  December, 1987.   
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Plano Fire Department.  Three day seminar:  Critical Incident 
Stress program review and advanced training.  Plano, TX.  
October, 1987. 
 
Family Service America.  Consultation and Training:  Community 
post-trauma intervention team.  Waussau, WI.  September, 1987. 
 
Boise Consortium of Mental Health Services Providers.  
Consultation and Training (3 day seminar):  Community post-
trauma intervention team.  Boise, ID.  July, 1987. 
 
Whitehall Mental Health District. Disaster Preparation:  PTSD 
interventions following major community disasters. Memphis, TN.  
June, 1987. 
 
National forum for International Society of Fire Service 
Instructors.  Critical Incident Stress and the Fire Services.  
Chicago, IL.  May, 1987. 
 
Southeastern Regional Annual Meeting of the American 
Correctional Association.  Post-traumatic stress disorder and 
Corrections Employees. Tallahassee, FL.  March, 1987. 
 
Plano Fire Department.  Critical Incident Stress and the Fire 
Service:  Training and Consultation for an in-house CIS program, 
Plano, TX.  November, 1986. 
 
Society for Traumatic Stress Studies.  PTSD Among Emergency 
Workers.  Denver, CO.  October, 1986. 
 
Society for Traumatic Stress Studies.  Pre-Conference Workshop: 
Marketing PTSD Services.  Denver, CO.  October, 1986. 
 
Trenton Fire Department.  Critical Incident Stress and the Fire 
Service. Trenton, NJ.  September, 1986. 
 
South Carolina Association of Christian Police Officers.  
Critical Incident Stress and Law Enforcement Officers. Myrtle 
Beach, SC.  August, 1986. 
 
Southeastern Association of Victim Assistance.  Counselor skill 
building for post-trauma interventions with crime victims. 
Greenville, SC.  June, 1986. 
 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
National Fire Protection Association Annual Conference.  
Critical Incident Stress and the Fire Service. Atlanta, GA.  
May, 1986. 
 
South Carolina Emergency Preparedness Directors.  Post-traumatic 
stress responses in natural disaster survivors. Myrtle Beach, 
SC.  May, 1986. 
 
Self-Contained Breathing Apparatus (Stress Component).  
Firesafe, Inc.  Greenville, SC.  May, 1986. 
 
Waccammaw Center for Mental Health.  Rape Response Syndrome. 
Conway, SC.  March, 1986. 
 
Sumter Technical College.  Grief responses in victims and their 
families:  dealing with survivors for EMS professionals.  
Sumter, SC.  January, 1986 
 
Rape Crisis Network.  Rape Trauma Response:  Volunteer counselor 
training for basic intervention skills.  Rape Crisis Network, 
Columbia, SC; Greenwood Rape Crisis Center, Greenwood, SC; 
Newberry County Rape Crisis Center, Newberry, SC.  1986 to 1995. 
 
Parris Island Marine Base.  Rape Response Syndrome.  Department 
of Social Work. Parris Island, SC.  November, December, 1985. 
 
Counselor skill building workshop.  Basic counseling skill 
training for JTPA job developers.   Jim Dennis and Associates.  
Columbia, SC  November, 1985. 
 
Victim/Witness Annual Conference, SC.  Post-traumatic stress 
disorder interventions and burnout prevention for Victim/Witness 
Advocates and Volunteers.  Charleston, SC.  October 1985. 
 
Society for Traumatic Stress Studies. Marketing Post-Trauma 
Services.  Atlanta, GA.  October, 1985. 
 
South Carolina Job Training and Partnership Act Annual 
Conference. Working with resistant clients:  motivating clients 
in counseling., Charleston, SC.  August, 1985. 
 
Southeast Regional conference in Pre-trial Intervention 
Services. The role of counseling in Pre-Trial Intervention 
Services., Hilton Head, SC.  July 1985. 
 



 

SELECTED PROFESSIONAL PRESENTATIONS, WORKSHOPS AND PAPERS 
continued 
 
Pee Dee Region of the SC chapter of NASW.  Generic model for 
post-traumatic stress disorder counseling Intervention. 
Florence, SC.  May, 1985. 
 
Southeast Regional Contact-Help volunteer training.  Crisis 
intervention training:  brief career counseling techniques. 
Columbia, SC  September, 1983. 
 
Critical Incident Stress and the Fire Service.  SC Fire Chief's 
Association, SC Fire Academy, Southeastern Fire School, National 
Fire Protection Association.  Columbia, Myrtle Beach (SC), 
Atlanta, GA.  1984 to Present. 
 
Critical Incident Stress and Emergency Medical Services.  
Southeastern Symposium, Midlands EMS Training Consortium, 
Lexington EMS, Lowcountry EMS Training Consortium, Richland 
County EMS.  Columbia, Lexington, Myrtle Beach, Hilton Head, SC.  
1984. 
 
Critical Incident Stress and Health Care Personnel.  Midlands 
AHEC, Low Country AHEC, Richland Memorial Hospital, Lexington 
Medical Center, Greenwood Health District.  Charleston, 
Columbia, Lexington, Greenwood, SC.  1984 to Present. 
 
Critical Incident Stress and Law Enforcement.  SC Law 
Enforcement Officers Association, SC Sheriff's Association, SC 
Department of Corrections, SC Criminal Justice Academy.  
Columbia, Myrtle Beach and various other SC sites.  1984 to 
Present. 
 
Bennettsville Mental Health Center.  PTSD and Natural Disasters. 
Beckman Mental Health District.  Bennettsville, Greenwood, SC.  
August, 1984. 
 
NATIONAL CORPORATE CONSULTATION CONTRACTS 
 
Crisis Response Group, Washington, DC.  Senior Associate.  
Consultation provided for post-trauma responses and training.  
1992 to 1995. 
 
Amoco International, Chicago, IL.  Senior Consultation 
Associate.  Consultation provided to Human Resources personnel 
on effective death notification.  1992 to 1995. 
 
 



 

NATIONAL CORPORATE CONSULTATION CONTRACTS continued 
 
National Institute of Corrections, Washington, DC.  Post-trauma 
program development training and consultation.  Provided to 
various state Department of Corrections.  1988 to 1995. 
 
Stone Container Corporation, Chicago, IL.  Consultation and 
training on Supervision Skill Development.  Provided at various 
Stone Container sites located throughout the United States.  
1985 to 1996. 
 
Family Service America, Milwaukee, WI.  Post-trauma program 
development training and consultation.  1989 to 1992. 
 
Kroger Foods, Inc., Cincinnati, OH.  Consultation and training 
on Supervision Skill Development.  Provided at various Kroger 
Food sites located throughout the United States.  1988 to 1991. 
 
PROFESSIONAL WITNESS EXPERIENCE 
 
Proffered and accepted as expert witness in the provision of 
psychotherapy for post-traumatic stress disorder in various 
South Carolina criminal, circuit, family and workers 
compensation courts. 
 
SELECTED REGIONAL POST-TRAUMA SERVICE CONTRACTS 
 
Veterans Administration.  Contract to provide psychotherapy 
services to Vietnam combat veterans, Vietnam-era veterans and 
families of Vietnam combat and era veterans.  1982 to 1985. 
 
South Carolina Department of Corrections.  Preferred provider 
for post-trauma interventions.  1986 to 1995. 
 
South Carolina Department of Social Services.  Preferred 
provider for post-trauma interventions.  1991 to 1995. 
 
South Carolina Department of Mental Health.  Preferred provider 
for post-trauma interventions.  1989 to 1995. 
 
South Carolina Workers Compensations Fund.  Post-trauma mental 
health interventions to client organizations/individuals,  1986 
to 1995. 
 
Wachovia National Bank of South Carolina.  Post-robbery mental 
health interventions 1988 to 1995. 
 
 



 

SELECTED REGIONAL POST-TRAUMA SERVICE CONTRACTS continued 
 
Republic National Bank.  Post-robbery mental health 
interventions, 1990 to 1995. 
 
First Citizens National Bank.  Post-robbery mental health 
interventions, 1991 to 1995. 
 
Southern National Bank.  Post-robbery mental health 
interventions, 1991 to 1995. 
 
Carolina First National Bank.  Post-robbery mental health 
interventions, 1992 to 1995. 
 
South Carolina Department of Mental Health.  Hurricane Andrew 
worker interventions, training and consultation.  October, 1992. 
 
Eastern Carolina University.  Post-hostage incident 
interventions and training.  Greenville, NC.  September, 1990. 
 
National Forest Service.  Post-Hurricane Hugo interventions and 
training.  McClellanville and McBee, SC.  1989. 
 
Charleston County Schools.  Post-Hurricane Hugo interventions 
and training.  Charleston, SC  1989. 
 
South Carolina National Bank.  Post-Hurricane Hugo interventions 
and training.  Charleston, SC.  1989. 
 
Medical University of South Carolina.  Post-Hurricane Hugo 
interventions and training.  Charleston, SC.  1989. 
 
SC Department of Mental Health.  Post-Hurricane Hugo 
interventions and training throughout low country of SC.  1989-
1990. 
 
SC Department of Social Services.  Post-Hurricane Hugo 
interventions and training throughout low country of SC.  1989-
1990. 
 
Contract with SC Department of Mental Health to provide post-
trauma interventions to all employees.  1988 to Present. 
 
Contract with SC Department of Corrections to provide post-
trauma interventions to all employees.  1986 to Present. 
 
Contract with SC Department of Social Services to provide post-
trauma interventions to all employees.  1991 to Present. 



 

SELECTED REGIONAL POST-TRAUMA SERVICE CONTRACTS continued 
 
Contracts with retail business, banks, etc. to provide post-
trauma interventions to employees following work-site accidents 
and other violent incidents. 
 
Provide post trauma clinical interventions to approximately 75 
communities, business, organizations, state agencies, schools 
and industries per year. 
 
OTHER PROFESSIONAL ACTIVITIES 
 
Consultant and Trainer: Job Training Placement Act, Programs for 
dislocated workers, 1985. 
 
Consultant and Trainer:  Stone Container Corporation, Chicago, 
IL.  1985 to 1996. 
 
Consultant and Trainer:  Amoco International, Chicago, IL.  1992 
to 1995. 
 
Senior Associate:  Crisis Response Group, Washington, D.C..  
1992 to 1995. 
 
Expert Witness, Post-traumatic Stress Disorder; Crime victims, 
industrial accidents. 
 
PROFESSIONAL AFFILIATIONS 
 
Council on Social Work Education 
International Society of Traumatic Stress Studies (founding 
member) 
National Association of Social Workers 
New Mexico Chapter of the National Association of Social Workers 
National Education Association 
 
External Review Board 
 

Journal of Technology in Human Services 
 
Journal of Families in Society 

 
LICENSED CLINICAL SOCIAL WORKER 
 
LMSW:  New Mexico (M-04544) 
 
South Carolina Licensed Independent Social Worker (License # 79) 
 


